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INTRODUCTION
CherryBerry 41st and Yale opened in March 2011. CherryBerry Self-Serve Frozen 
Yogurt offers over 50 premium rotating healthy and fat - free frozen yogurt flavors 
and over 50 toppings. Our yogurt is NOT made from powdered mix like other 
frozen yogurt. It is Live and Active Cultures Certified - Real Dairy frozen Yogurt. It 
is OU Kosher certified, plus we offer dairy - free and gluten free flavors. Our yogurt 
is naturally made from real ingredients.  CherryBerry 41st and Yale’s only social 
media page is Facebook.

When owning a business, it is important to plan for the things that could go wrong. 
Having a crisis plan in place helps direct the next steps after a crisis has occurred. 

This crisis plan is intended to be a reference for managers, empolyees, crisis team 
members and owners included with each crisis are procedures, sample media 
statements and social media statements. This crisis plan consists of possible 
problems, emergency control information and media responses. Statements 
provided are for spokesperson and all employees. We want to keep all messages 
consistent. We hope to help CherryBerry 41st and Yale handle crises in a calm, fast 
and simple manner.

OUR TEAM:

Sarah Bildstein: sarah.bildstein@okstate.edu
Kayndra Henderson: kayndra@okstate.edu
Alexis Ussery: alexis.ussery@okstate.edu
Taylor Young: taylor.n.young@okstate.edu

Call us at 918-808-4492

Feel free to contact us with any questions.
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acknowledgements

By signing below, I affirm that I have read and intend to execute this crisis 
plan. I recognize that these statements have been reviewed and are ready for 
release to the media. 

Steve McArthur: Owner

Julie McArthur: Owner

Alexis Ussery: Store Manager

Hannah Preaus: Store Manager  
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CRISIS TEAM

Chain of command:

Owners: 

      Personal    Business 

 1) Steve McArthur         (918) 809-7549         (918) 728-8560

 2) Julie McArthur         (918) 808-4525         (918) 728-8560

Managers:

 1)Alexis Ussery       (918) 808-4492        (918) 728-8560
 
 2) Hannah Preaus       (918) 857-2114        (918) 728-8560

Members of the crisis team will meet and discuss appropriate actions in response to various 
crises.

Spokesperson:

 Steve McArthur- Owner and head of the store
  His experience and knowledge of CherryBerry operations are why he is the primary
  spokesperson.

Secondary spokesperon:

 Alexis Ussery- Store manager
  Her PR skills and knowledge of CherryBerry operations are why she is the 
  secondary spokesperson.
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cONTROL CENTER

Secondary: 9431 E 108th St S, Tulsa, OK, 74133

Primary: 4715 E 41st St, Tulsa, OK, 74135
In the event of a crisis, the crisis team 
will meet at the primary location. If 
primary location is compromised, 
the team will meet at the secondary 
location.
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disasters
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Earthquake

Prodecure—

1) Employees and customers should stand under doorways and sturdy objects to avoid injuries. 

2) Make sure no one is under any large lighting fixtures or anything that could fall off the walls. 

3) Do not leave the building. 

4) Notify Steve McArthur at (918) 809-7549 about the incident. 

Key statements—

1) CherryBerry suffered _________(no/minimal/catastrophic) damage from the recent earth  
     quake on __________(date).

2) All employees are safe and took necessary safety precautions.

3) The damage is being assessed and we thank you for your patience during our recovery.

Facebook statement—

We hope all our CherryBerrians are safe after the recent earthquake. The damage is being
assessed. Thank you for your patience and we will update everyone on our store hours as soon as 
possible.
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fire
Procedure—

1) Quickly asses if you can put the fire out with a fire extinguisher. 

2) If you can, get the fire extinguisher located at the back of the store, near the office and the
     freezers. 

3) If you cannot, call 911 or have a bystander call 911. 

4) Evacuate all customers and employees. 

5) Make sure all customers and employees stand at least 300 feet from the building. 

6) Wait for the fire department to arrive. 

7) Notify Steve McArthur at (918) 809-7549 about the incident. 

Key statements—

1) There was a fire today at CherryBerry. The fire department responded quickly and there is
      ____________ (minimal/catastrophic) damage.

2) The cause of the fire is unknown, but we will release more information as is becomes available. 

3) The damage is being assessed and we thank you for your patience during our rebuilding
     period.

Facebook statement—

Thank you Tulsa Fire Department for responding quickly to our call. Our store suffered
 _____________(minimal/catastrophic) damage and we thank you for your patience during
 our rebuilding. CherryBerrians, we will let you know when we reopen.
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severe weather
Includes flash floods, snowstorms, severe thunderstorms with large hail 
and damaging winds.

Key statements—

1) CherryBerry suffered ___________(no/minimal/major) damage from the storm that           
     occurred on ___________(date).

2) All our employees are safe and took necessary safety precautions.

3) Hours will be _____________(dependent upon damage).

Facebook statement—

We hope all CherryBerrians are safe after the recent storm. Our store hours are __________. 

Procedure—

1) Monitor the Doppler radar. 

2) Call Steve McArthur at (918) 809-7549 to see his thoughts about if the store should close or if
     it will stay open during the storm. 

3) Alert customers on social media of store operating procedures during severe weather. 

4) Make sure other employees are aware of the operating procedures during severe weather. 
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tornado

Procedure—

1) Monitor the Doppler radar. 

2) Call Steve McArthur at (918) 809-7549 to see his thoughts about if the store should close or if    
     it will stay open during the storm.

3) If in danger of tornado, do not let anyone leave the store, lock the front door and seek shelter   
     in the bathrooms. 

4) If possible, attempt to alert customers on social media of the store operating procedures. 

Key statements—

1) CherryBerry suffered _________ (no/minimal/catastrophic) from the tornado on    
     ____________ (date).

2) All employees are safe and took necessary safety precautions. 

3) Damage is being assessed thank you for our patience during our recovery.

Facebook statement—

We hope all our CherryBerrians are safe after the recent tornado. We are assessing the damage       
to our store and will update you on our store hours as soon as possible.
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electrical
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Broken Refrigerator

Procedure—

1) Alert manager on duty that the fridge is not working properly.

2) Determine how long the fridge has been broken by determining the internal temperature of
     the fridge.

3) Determine if contents from the fridge have gone bad.

4) If so, dispose of the contents.

5) If not, move contents to another fridge. 

6) Notify Steve McArthur at (918) 809-7549 about the incident.  

Key statements—

1) One of our fridges has broken. 

2) We have inspected all of the contents to make sure they are safe for consumption and have
     moved them into another fridge.  

3) We are working our hardest to make sure this doesn’t affect our normal business operations. 

Facebook statement—

Uh oh! One of our fridges has broken. We have gone through the contents and made sure the 
products are safe for consumption. If this affects the way we operate, we will let you know.
Thank you for your understanding. 
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power outage

Procedure—

1) Alert the manager on duty of the power outage. 

2) Figure out if the outage is fixable by flipping the breaker. 

3) If it is not, call the Public Service Company of Oklahoma at 1-888-216-3523 to report the 
     outage or fill out an online form at https://www.psoklahoma.com/outages/report/.

4) Notify Steve McArthur at (918) 809-7549 about the incident. 

Key statements—

1) We have no power at the store. 

2) We have contacted the city to find out the cause and notify them of the issue.

3) We will let you know when we have power restored. 

Facebook statement—

We currently have no power at the store. We have contacted the city and are waiting for it to be 
fixed. We appreciate your patience. We will notify y’all when our power is restored. 
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CUSTOMER
CRISES
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ALLERGIC REACTION

How to help someone who is having an allergic reaction: 

1) Call 911 or have a bystander call 911. 

2) Ask the person if they have an epinephrine shot to treat an allergic reaction. (EpiPen,
    Twinject, etc.)

3) If they say yes, ask the person if they need help injecting the medication. Do this by injecting
     the medication into the person’s thigh. 

4) Have the person lie still on his or her back. 

5) Do not give the person anything to eat or drink.

6) Loosen tight clothing and cover them with a blanket. 

(Continue on next page)    

Signs someone is having an allergic reaction:

1) They are itchy, have hives or pale skin.

2) Their eyes, lips, throat or face swell. 

3) They are wheezing or are having trouble breathing.

4) They have a weak and rapid pulse.

5) They are dizzy, faint or are unconscious. 
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No Facebook post necessary for allergic reactions.

7) If the person is vomiting or bleeding from the mouth, turn them on their side to prevent
     them from choking. 

8) If the person stops breathing or coughing, begin CPR.

9) Do about 100 uninterrupted chest presses every minute until the paramedics arrive. 

10) Notify Steve McArthur at (918) 809-7549 about the incident. 

ALLERGIC REACTION
CONT.

Key statements—

1) A customer experienced _______________(incident or injury) on _________ (date). 

2) We followed procedure to ensure all our customers safety during the _______ (incident or
      injury). 

3) We work hard to make sure all our customers enjoy their experience at CherryBerry.  
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CHOKING
Signs someone is choking:

1) They cannot talk.

2) They are having trouble breathing or are wheezing.

3) They cannot cough forcefully.

4) They have lost consciousness. 

How to help someone who is choking: 

1) Call 911 or have a bystander call 911.

2) Begin performing the Heimlich maneuver. (See next page for visual aids.)

3) Stand behind the person and wrap your arms around their waist. 

4) Tip the person forward slightly. 

5) Make a fist with one hand and position it slightly above the person’s bellybutton.

6) Hold the fist with the other hand and press hard into their abdomen with a quick, upward
     thrust. 

7) Thrust five times into their abdomen. 

8) If item is not dislodged, repeat the cycle. 

9) Notify Steve McArthur at (918) 809-7549 about the incident. 

(Continue on next page)
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Key statements—

1) A customer experienced _______________(incident or injury) on _________ (date). 

2) We followed procedure to ensure all our customers safety during the _______ (incident or
      injury). 

3) We work hard to make sure all our customers enjoy their experience at CherryBerry.  

CHOKING CONT.

No Facebook post necessary for choking.
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Foodborne Illness 

Procedure—

1) Notify the manager that there might be a concern with (food item).

2) Pull all products that might be infected from customer reach and dispose of them. 

3) Clean all machines, surfaces, tables, wall containers and cold bar areas thoroughly. 

4) Alert customers through social media about the problem and assure them the store is being
     cleaned and the problem will be fixed soon. 

5) Notify Steve McArthur at (918) 809-7549 about the incident. 

Key statements—

1) A customer experienced _______________(incident or injury) on _________ (date). 

2) We followed procedure to ensure all our customers safety during the _______ (incident or
     injury). 

3) We work hard to make sure all our customers enjoy their experience at CherryBerry.  

Facebook statement—

We want to inform our loyal CherryBerrians that _______________(product name) was 
contaminated and could cause illness. We have pulled this _____________ (product name) 
from the store and have disinfected every surface that has come in contact with ____________ 
(product name). We strive to make sure all our products are safe for consumption and 
enjoyment. 
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heart attack
Signs someone is having a heart attack:

1) The person has uncomfortable pressure or squeezing pain in the center of their chest.
 
2) The person has prolonged pain in their upper abdomen. 

3) The person experiences spreading pain between their chest, shoulders, neck, jaw, teeth or
     arms.

4) The person is having trouble breathing. 

5) The person is lightheaded, dizzy, sweating, nauseous or faints. 

How to help someone who is having a heart attack:

1) Call 911 or have a bystander call 911. 

2) Have the person chew and swallow an aspirin unless they are allergic. 

3) If the person is unconscious, perform CPR until paramedics arrive. 

4) Notify Steve McArthur at (918) 809-7549 about the incident. 

No Facebook post necessary for a heart attack.

Key statements—

1) A customer experienced _______________(incident or injury) on _________ (date). 

2) We followed procedure to ensure all our customers safety during the _______ (incident or 
injury). 

3) We work hard to make sure all our customers enjoy their experience at CherryBerry.  
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cpr
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IRATE CUSTOMER

Procedure—

1) Remain calm. 

2) Don’t take it personally.

3) Use your best listening skills to understand his or her problem. 

4) Actively sympathize with their experience. 

5) Apologize gracefully. 

6) Find a solution or the manager on duty to talk more with the customer. 

7) Notify Steve McArthur at (918) 809-7549 about the incident. 

8) Take a few minutes to calm yourself down before going back to work. 

Key statements—

1) A customer experienced _______________(incident or injury) on _________ (date). 

2) We followed procedure to ensure all our customers satisfaction during the _______ (incident
     or injury). 

3) We work hard to make sure all our customers enjoy their experience at CherryBerry.  

No Facebook post necessary for an irate customer.
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seizure
Signs someone is having a seizure:

1) The person blackouts and are confused after coming to.

2) The person has uncontrollable muscle spasms. 

3) The person is drooling or frothing at the mouth. 

4) The person falls down. 

5) The person clenches his or her teeth. 

6) The person experiences sudden, rapid eye movements. 

7) The person makes unusual noises. (Grunting, moaning, etc.)

8) The person loses control of his or her bladder or bowels. 

How to help someone who is having a seizure: 

1) Call 911 or have a bystander call 911. 

2) Try to protect the person from falling by guiding him or her to the floor, if possible.
 
3) Move all furniture and other people away from the seizing person to avoid injury. 

4) Gently position person on their side allowing fluids to leak out of the mouth. Do not apply
     too much pressure to the body. 

5) Do not put anything into the person’s mouth, including your fingers. 

6) Do not try to hold down or move the person. 

(Continue on next page)
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How to help someone after a seizure: 

1) Check the person for injuries. 

2) Put the person on his or her side if you were unable to during the seizure. 

3) If the person is having trouble breathing, gently clear the person’s mouth of vomit or saliva
     with your fingers. 

4) Do not give them anything to eat or drink until they are fully alert.

5) Provide a safe place for the person to rest until paramedics arrive. 

6) Notify Steve McArthur at (918) 809-7549 about the incident. 

seizure cont.

Key statements—

1) A customer experienced _______________(incident or injury) on _________ (date). 

2) We followed procedure to ensure all our customers safety during the _______ (incident or
      injury). 

3) We work hard to make sure all our customers enjoy their experience at CherryBerry.  

25

No Facebook post necessary for a seizure.



employee
crises
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employee stealing 
from the store

Procedure—

1) Notify Steve McArthur at (918) 809-7549

2) Contact police if situation cannot be resolved. 

Key statements—

1) One of our employees has been caught stealing from our store. 

2) We have notified the Tulsa police department.

3) We are cooperating with authorities to get this resolved as soon as possible. 

No Facebook post necessary for an employee stealing.
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inappropriate behavior 
between employee & customer

Procedure—

1) Notify Steve McArthur at (918) 809-7549 about the incident.

2) Contact police if situation cannot be resolved. 

Spokesperson/Key statements—

1) The employee’s employment status is being discussed with management and proper actions
     are being taken. 

2) CherryBerry does not tolerate any inappropriate behavior between employees and customers.
 
3) At CherryBerry, our customers are our No. 1 priority and any employee that takes away from
     their experience will be dealt with accordingly. 

Facebook statement—

CherryBerry does not tolerate any inappropriate behavior from its employees. We pride 
ourselves on providing a positive environment for our customers. 

This crisis includes profanity, fighting and inappropriate conversations.
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inappropriate behavior 
between employees

Procedure—

1) Notify Steve McArthur at (918) 809-7549 about the incident. 

2) Contact police if situation cannot be resolved. 

Key statements—

1) CherryBerry is a family-friendly environment and we strive to make every customer’s
     experience a positive one. 

2) CherryBerry does not tolerate any inappropriate behavior between its employees and we want
     our employees to make a positive impression with our customers. 

3) At CherryBerry, our customers are our No. 1 priority and any employee that takes away from
     their experience will be dealt with accordingly.

No Facebook post necessary for inappropriate behavior between employees.

This crisis includes profanity, fighting and inappropriate conversations.
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SEVERE CUT

Procedure—

1) Call 911 or have a bystander call 911.

2) Put on gloves found in the first aid kit, which is located __________.  

3) Apply pressure to the wound with a clean towel or cloth. 

4) Wrap the wound tightly with the towel or cloth in place. 

5) Have the person sit in a safe area and wait for paramedics to arrive. 

6) Clean and sanitize where bodily fluids were.

7) Notify Steve McArthur at (918) 809-7549 about the incident. 

Key statements—

1) We followed procedure to ensure the employee’s safety. 

2) The employee received the proper medical treatment for his or her injury. 

3) We strive to make our store a safe workplace for all of our employees. 

No Facebook post necessary for a severe cut.
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Sexual harassment between 
employee & customer

Procedure—

1) Immediately remove employee from working area to discuss the situation privately and
     separately. 

2) Determine if there are any physical injuries with both parties. (If serious injuries, contact 911) 

3) Take notes of each party’s account of the incident. 

4) Contact Steve McArthur at (918) 809-7549 to determine employment situation of employee(s)
     involved. 

5) Provide victim information on how to press charges. Direct them to http://www.eeoc.gov
      laws/types/sexual_harassment.cfm 

Key statements—

1) CherryBerry is a family-friendly environment and we strive to make every customer’s
     experience a positive one.

2) CherryBerry does not condone sexual harassment, or any activities that may harm or offend
     our customers.

3) At CherryBerry, our customers are out No. 1 priority, and any employee that takes    away
     from their experience will be dealt with accordingly. 

Facebook statement—

CherryBerry does not tolerate any inappropriate behavior from its employees. We pride 
ourselves on providing a positive environment for our customers.
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Sexual harassment between 
employees

Procedure—

1) Immediately remove employees from working area to discuss the situation privately and 
separately. 

2) Determine if there are any physical injuries with both parties. (If serious injuries, contact 911)

3) Take notes of each party’s account of the incident. 

4) Contact Steve McArthur at (918) 809-7549 to determine employment situation of both 
parties. 

5) Provide victim information on how to press charges. Direct them to http://www.eeoc.gov/
laws/types/sexual_harassment.cfm 

Key statements—

1) CherryBerry does not tolerate any inappropriate behavior between its employees.

2) CherryBerry strives to ensure all employees feel comfortable and safe in the work
     environment.

3) Any employee that threatens the safety of another employee will be dealt with accordingly. 

No Facebook post necessary for sexual harassment between employees.
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Store 
Crises 
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Active Shooter/Bomb 
Threat

Due to the location of the store near the Promenade Mall and the University of Oklahoma—
Tulsa Schusterman Center, it is possible to have these situations near the store. 

Procedure—

1) If bomb threat is at the store, evacuate the store. Call 911 or have bystander contact 911.

2) If shooter is at the store, cooperate with shooter. Call 911 or have bystander contact 911.

3) If at a nearby location, keep all employees and customers in the store. Lock the door and stay  
     away from windows. 

4) Notify Steve McArthur at (918) 809-7549 about the incident.

Key statements—

1)  There was a ____(bomb or shooter) at _____(location).

2)  _____ people were injured.

3) CherryBerry will be closed the rest of the day. We will reopen on _______ (date) at our        
    normal hours. 

Facebook statement—

There was a _____________ (bomb or shooter) at _____________ (location). ________ people 
were injured during the incident. CherryBerry will be closed the rest of the day. We will reopen 
on _________ (date) at our normal hours. Thank you for your patience and understanding.  
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Break In

Procedure—

1) Call 911. Do not touch anything. 

2) Notify Steve McArthur at (918) 809-7549 about the incident.  

3) Determine the extent of damage to the store. 

4) File a police report of the missing or damaged items

Key statements— 

1. A break in was reported at CherryBerry at ______ (time).

2. The items taken from the store include _______.

3. The store was ______ (opened/closed), and _____ people were injured. We are cooperating   
    with the police in their investigation. 

Facebook Statement—

CherryBerry was a victim of a break in ________ (date). We are cooperating with police in their 
investigation. We will let you know when we reopen. 
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Frozen Machine 
Procedure—

1) Take handlebars off for that particular flavor and twist. 

2) Turn machine to mix.

3) Let machine stand for 30 minutes. 

4) Put handles back on to test. 

5) If it works, then continue business as usual. 

6) If it does not work, notify Steve McArthur at (918) 809-7549 about the incident. 

Key Statements—

1)  Our yogurt machine containing _____ (flavor) is being temperamental and freezing.

2) We are doing what we can to unfreeze the machine.

3) We apologize for any inconvenience.

Facebook statement—

Our machine for ________ (flavor) is frozen and we are working on unfreezing it so you can 
enjoy your favorite yogurt. We let you know when it is back up and running properly. Sorry for 
the inconvenience. 
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Run out of a flavor

Procedure—

1) Clean out machine of existing yogurt. 

2) Take off the handle for that flavor and the twist on that machine.

3) Turn machine to mix. 

4) Fill the bin with water to be above the bar. 

5) Notify customers on social media that the store is out of that flavor.

6) Wait for shipment to come in. 

Key statements—

1) We are out of _____(flavor).

2) We will be getting some in on ______ (day of the week).

3) We apologize for any inconvenience. 

Facebook statement—

We are out of _________ (flavor) but we are expecting to get some in by ________ (date). We 
are sorry for the inconvenience.
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Spoiled Yogurt

Procedure—

1) Use thermometer to determine temperature of the machine’s bin. Make sure it is below 40   
     degrees Fahrenheit but not lower than 32 degrees Fahrenheit.  

2) Empty the machine. 

3) Clean and sanitize the machine.

4) If there is that flavor of yogurt in the fridge, refill the machine, if the machine is between the   
     correct temperatures. 

5) If machine is not between correct temperatures, turn to mix and fill above bar with water.   
     Notify Steve McArthur at (918) 809-7549 about the incident. 

Key statements—

1) Our ______ (flavor) spoiled today.

2) We have found the problem and disposed of all spoiled yogurt.

3) We have restocked the machine with a new good batch of ______ (flavor).

Facebook statement—

Our __________ (flavor) spoiled today. But no worries CherryBerrians, we have cleaned,        
sanitized and made a new batch of _________ (flavor) for you to enjoy. Come get some!
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key publics

Internal 

Owner 

 Steve McArthur 
 Julie McArthur 

Managers

 Alexis Ussery
 Hannah Preaus

Hourly employees 

External

Customers (CherryBerrians)

Victims, families of victims and those involved in any crisis that concerns CherryBerry

Tulsa World: (918) 581-8400
The Oklahoman: 1-877-987-2737

Channel 2: (918) 743-2222
Channel 6: (918) 732-6105
Channel 8: (918) 445-9371
Channel 23: (918) 369-6397
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Media Directory

Television
Channel 6
 Address: 303 N. Boston Ave, Tulsa, OK 74103
 Phone Number: (918) 732-6105
 Website: http://www.newson6.com 

Channel 2
 Address: 3701 S. Peoria, Tulsa OK 74105
 Phone Number: (918) 743-2222
 Website: http://www.kjrh.com

Channel 8
 Address: P.O. Box 8, Tulsa OK 74101—0008
 Phone Number: [Main] (918) 445-8888
     [News Dept.] (918) 445-9371
 Website: http://www.ktul.com 

Channel 23
 Address: 2625 South Memorial Dr., Tulsa, OK 74129
 Phone Number: [Main] (918) 491-0023
     [News Hotline] (918) 369-6397
 Website: http://www.fox23.com/default.aspx 

Newspaper
The Oklahoman
 Address: 9000 North Broadway, Oklahoma City, OK 73114
 Phone Number: 1-877-987-2737
 Website: http://www.theoklahoman.com 

Tulsa World
 Address: 315 S. Boulder Ave., Tulsa, OK 74103
 Phone Number: (918) 581-8400
 Website: http://www.tulsaworld.com 

In case of crisis, contact one of these media outlets, if needed. 
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Third party Contacts

Corporate CherryBerry

Broken Arrow—Garnett
 Address: 4605 W Kenosha, Broken Arrow, OK 74012
 Phone number: (918) 806-1445 

Nearby CherryBerrys
 
Broken Arrow—Hillside Dr. 
 Address: 1340 E. Hillside Dr., Broken Arrow, OK 74012
 Phone number: (918) 355-0056
Glenpool, OK
 Address: 12152 S. Waco Ave., Glenpool, OK
 Phone number: (918) 528-6900
Owasso, OK
 Address: 9046 N 121 East Ave., Owasso, OK 74055
 Phone number: (918) 272-3100 

Neighboring stores in the shopping center

Steve Lancaster’s Top Hat Magic & Fun Shop
 Address: 4016 S Yale Ave., Tulsa, OK 74135
 Phone number: (918) 663-5550

Tulsa Antiques & Vintage Jewelry
 Address: 4717 E. 41st St., Tulsa, OK 74135
 Phone number: (918) 712-8855

Al’s Formal Wear: 
 Address: 4020 S. Yale Ave., Tulsa, OK 74135
 Phone number: (918) 627-0500

Use these contacts to resolve crises. 
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Key Organizational 
Contacts

Owners: 

      Personal    Business 

 1) Steve McArthur         (918) 809-7549         (918) 728-8560

 2) Julie McArthur         (918) 808-4525         (918) 728-8560

Managers:

 1)Alexis Ussery       (918) 808-4492        (918) 728-8560
 
 2) Hannah Preaus       (918) 857-2114        (918) 728-8560

Corporate CherryBerry: 

 Location: Broken Arrow—Garnett
 Address: 4605 W Kenosha, Broken Arrow, OK 74012

 Phone number: (918) 806-1445 
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EMERGENCY CONTACTS
In case of emergency, call 911. 

Tulsa Police Department: 
 Website: http://www.tulsapolice.org 
 Robbery: (918) 596-9137
 Non-emergency: (918) 596-9222
 
 Headquarters—
  Address: 600 Civic Center #303, Tulsa, OK 74103
  Phone number: (918) 596-9328

 Closest Police Department—Mingo Valley Division (9-11 minutes from the store) 
  Address: 10122 E. 11th St., Tulsa, OK 74128
  Phone number: (918) 586-6000

Tulsa Fire Department:
 Website: http://www.cityoftulsa.org/public-safety/fire.aspx
 Headquarters:
  Address: 175 E. 2nd St., Tulsa, OK  (5th floor)
  Phone number: (918) 596-9444
 Arson Hotline: (918) 596-5601

Tulsa County Sheriff:
 Address: 500 S. Denver Ave., Tulsa, OK 74103
 Phone number: (918) 596-5601
 Website: http://www.tcso.org

City of Tulsa
 Website: http://www.cityoftulsa.org
 Utilities: 
  Normal hours phone number: (918) 596-9511 (7:30 a.m. to 6 p.m.) 
  After-hours emergency: (918) 699-6100 
 Customer Care Center phone number: (918) 396-2100
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Tulsa Health Department
 Address: 5051 S. 129th E. Avenue, Tulsa, OK 74134
 Phone number: (918) 582-9355
 Website: http://www.tulsa-health.org

Poison Control
 Phone number: 1-800-222-1222

Animal Control
 Phone number: (918) 932-2232

Center for Disease Control
 Phone number: 1-800-232-4636 

EMERGENCY CONTACTS 
CONT.
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